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Dear Examiiier Tecklu: 

As discussed on the telephone, we are requesting an interview on February 20th at 4 PM 
EST for the above captioned ^li cadon. The following agenda is provided to indicate 
the proposed topics of discussion- 

L Discussion of Objection to Claims 10-16 

a. Discuss 10-1 6 as being vague since it is not understood on which claim 

language, elements or limitations the objection is based since the Official 

Action merely refers to 'ierms" of claim 1 0-16. 
IL Discussion of Objection to Claims 23-24 

a. Discuss siq>port for the term ^paratus, where ^^paratus is used as abroad 

term encompassing vanous embodiments that are inherently disclosed in 

other parts of the ^>ecification, 
in. Discussion of Rgection of Claims 6-17 and 23-24 under 35 U-S.C- §101 

a. Discuss effects of insetting "...at least one processor commnnicatively 

coupled to the user interface for carrying out computer executable 

instructions in connection with user inter&ce processes" in claim 6. 
b- Discuss effects of inserting "... at least one processor for executing 

computer executable instructioiis for presenting application issue data" in 

claim 23 and 24. 

IV. Discussion of Rqection of Claims 1-19 and 21-25 under 35 US^C* §102(b) 

a. Discuss independent claim 1 

b. Discuss deficiendes of Ifae cited references vis a vis the scibject claims 
L Otbmer relates to a system and mefhod for automatically 

classifying a data set received firom a computer-based system* The 
type of data categorized is information about the state of the 
computer-based system at a particular time or when a particular 
incident occurs, the events that occurred on the monitored 
conq)uter-based system prior to Ifae incident, aud any combination 
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of infimnatioii iq data set ^vbich ixidicates a particular incident 
occurred- 

2. The subject claim relates to a data mterface for accessing a 

pluraKty of application issue data sources for obtaining application 
issue data regarding one or more ^^Ucations associated with each 
of aphirali^ of ISVs. Where the data interfece is ooniigmred to 
allow an ISV access to at least one aggregated application issue 
data associated wilfa one or more of the ISVs applications, 
c. EKscuss independent claim 6, IS, 21, 23, 24 

1, Othmer relates to a system and mefliod fat automatically 
classifying a data set received from a computer-based system, 
where incidents may be assigned to various engineers in the 
company. 

2. The subject claim relates to a user interface where a Login 
credraitials pane tequires enliy of credentials to allow access to the 
aggjteg^ted application issue data. 

Attached, please find proposed claim amendments with respect to Ifae above-referenced 
matter. Thank you for your time and consideration. 

Best regards, 
-Steven 
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Proposed Amendments 

1 . (Currently Amraded) A portal server for a network of compfuting devices 
for aggregating ^plication issue data fix>m a plurality of independent software vendors 
(ISVs), liie portal server being accessible by one or more plication developers of the 
IS Vs via a network computing device, the portal server coniprising: 

a data interface for accessing aplmality of application issue data sources for 
obtaining application issue data regarding one or mote applications associated witii each 
of fte ISVs, the application issue data including blocking issue data, quality issue data, 
and compatibility fix issue data ^where the data interface is configured to allovy an ISV 
access to at least one aggregated apphcation issue d ata associ ated with one or more of the 
ISV^s ^plications: 

a network infcerfeioe accessible by each of the one or more application developers; 

and 

an aggregation module for aggregating the application issue daia by application 
and for presenting to each of the one or more application develops via the network 
interfoce a customizable user interface that presents the aggregated application issue data 
regarding only Ihe one or more applications associated with that ISV and omits the 
application issue data for applications not associated with that ISV, the presentation 
including the names of the E^lications associated with the ISV, a number of blocking 
issue data items associated with each application, a number of quality issue data items 
associated with each application, and a number of conqtatibility fix issue data items 
associated with each application, wherein 

each application name is a hypslink to an issue list comprising ^>plication issue 
data for the ooirespcMiding f^Ucation, 

each number of the blocking issue data items is a hyperlink to an issue list 
comprising blocking issue data for the corresponding ^iplication, 

each number of the quality issue data it^ns is a hyperlink to an issue list 
comprising quality issue data for the corresponding ^>plication, and 

each number of the compatibility fix i ssue dala items is a hyperlink to an issue list 
comprising compatibility fix issue data for the corresponding application. 
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2. (Previously presented) The portal server according to Claim 1 , wherein the 
aggregation module is further operable to prioritize the ^^ipUcation issue data according 
to at least one criterion at the request of an application developCT. 

3. (Prcrtdously presented) The portal server according to Claim 2, wherein the 
at least one criterion indiides one or more critoia selected fiom the groi^ consisting of 
issue ID, application name, ^ppUcation version, issue type, issue priority, operating 
system, and number of issue reports per issue. 

4, (Previously presented) The portal server according to Claim 1 ^ wherein the 
plurality of application issue data sources comprise a database of logo certification test 
te$iilts performed on at least one application by a par^ other than the application 
developer and a database of user-reported computer crash data. 

5, (Previously presented) The portal server according to Claim 4, wherein the 
plurality of application issue data sources fiirfher comprise an additional database of 
application experimce test data. 

6- (Qirrentiy Amended) A w e bportet user interfece for presenting 
application issue 
data to a user comprising: 

at least one processor communicativelv coupled to the user interface for carrying 
out comp "**"^ *^^*'** utabLe instructions in crtrmeeri on ^with user interface processes: 

a login credenr ial^ pane where entry o f ™dentifl1g allows access to aggr egated 
application issue date: 

a search pane for user entry of at least orie seaixih tenn, whereby 
one search tenn coupled with a tun command will cause a search to be executed of 
aggregated application issue data; and 

a task pane for user selection of a format for display of application issue data; and 
a content pane for display of application issue data, the application issue data including 
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bloctdng issue data, quality issue data^ and compadbility fix issue data, the display of the 
application issue data including the names of tlie applications associated with the ISV, a 
numb^ of blocking issue data items associated with each application a number of quality 
issue data items associated with each application, and a number of compatibilily fix issue 
data items associated with each application, wherein 

each, application name is a hypedink to an issue list comprising application issue 
data for the corresponding application, 

each number of the blocking issue data items is a hyperlink to an issue list 
comprising blocking issue data for the corresponding application, 

each number of the quality issue data items is a hyperlink to an issue list 
comprising quality issue data for the corresponding application, and 

each number of the compatibility ftc issue data items is a hypnlink to an issue list 
comprising compatibility fix issue data for the corresponding application- 

7- (Currentiy Amended) The w e b portal usct interface according to Claim 6, 
wherein the user is an ^plication developer of one or moie ^vplications, and the 
application issue data available to the user in the content pane relates to those one or 
more plications and omits data related to plications other than the one or more 
applications, 

8. (CuET^y Amended) The wob portal user interface according to Claim 7, 
wherein the task pane contains a listing of available formats. 

9- (Currently Amended) The web portal user interface according to Claim 8^ 
wherein the listing of available formats comprises a sununary format. 

10, (Cuneirfly Amended) The web portal user interface according to Claim 9, 
whereui each plication issue has associataed tlierewitfa number of reports of that issue, 
and wherein the summary format comprises a graphical illustration of the number of 
reports assocdated with each of a subset of ;q>pHcation issues> each applicaition issue in the 
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subset having associated therewith more lepoits lhan any of the j^emaiiiiiig issues not in 
the subset. 

1 L (Currently Ameoded) The webport d : user interface according to Claim 8, 
wheredn the listing of available formats conqurises a fonnat wherein each of the one or 
more applications is listed and is visually associated with mfonnation regarding 
application issues for that application^ 

12. (Currently Amended) The web^©«tal user interface according to Claim 
1 1 J wherein the information visually associated with each of the one or more applications 
comprises an indication of the total number of issues associated with that application. 

13- (Currently Amended) The wobportol user interfece according to Claim 
1 2, wb^ein the qjplicatians issues each have one of a pJmalily of types; and wherein the 
information visually associated with each of the one or more applications comprises an 
indicatiQn of the number of issues of each type associated widi that application. 

14. (Cutrently Amended) The we ^portal user inler&ce according to Claim 
1 1, wher^n the information visually associated with each of the one or more applications 
comprises an indication of the total number of issues associated with that application 
when used in conjunction with an indicated operating system. 

15- (Currently Amended) The wobportol user interface according to Claim 
wheiein the listing of available formats comprises a fomiat wherein all ^plication issues 
associated with the one or more applications are presented, 

1 6- (Currently Amended) The web portal user interface according to Claim 
15, wherein each application issue has an identifier, and wfajBrem witliin the format 
wherein all application issues assodated with the one or more applications are presented, 
the application issues are grot?>ed by application issue iderudfier. 



6 



02/19/2009 15:19 FAX 216 36S 4713 



CAREER SERVICES 



i]009 



Unofficial Communication for Examiner Review Only -Please Do Not Enter 

17. (CiHiently Amended) The portal user interface accoiding to Claim 6, 
wher^ the search pane comprises selectable search filters. 

18. (Cuneiitly Amended) A method of presenting plication issue data 
reg^nfing one or more sofbwaxe ^[yplicaticHis to a developer of the one or more software 
applications ^Jtmpriging- g>thefing ^licatiflii issue dala from a pluialitv of data sources; 

a ggregating apolication issue data, such that at least one application issue date 
attributed to a particular ISV is access ible through a loan urotocoli 

a^regating application issue data such that ^iplication issues pertaining to the 
same plication are grouped toother, the application issue data including blocking issue 
4^t^ ^ quality issue data, and compatibility fix issue data; and 

presenting the aggregated ^yplication issue data visually to the developer of the 
one or more software ^iplications by providing a user with selectable control fot altering 
the order ia which the applicatioa issues are presented. 

19. (Original) The m^bod according to Claim 18, iji4ierein gathering 
application issue data from a plurality of data sources comprises gatiteriug the qjplication 
issue data &om a database storing at least one item ofuser crash report data and a 
database storing at least one xt^ of test r^rt data, 

20. (Canceled) 

21. (Currently Amended) A method of presenting application issue data 
regp^ding one or more software qiplicatioiis to a develops of the one or more software 
applications comprising: gathering application issue data from a plurality of data sources; 

g ggTBgating application issue data enab ^^"f; ^« ^st one application ^gta 
attributed to a particular TSV tn he accessible through a Io riti pmtncol* 

aggregating supplication issue data such that applicaAiau issues pertaining to the 
same application are grouped together, the application issue data including blocking issue 
dfi^y^j quality issue data, and conqtatibility fix issue data; and 
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presenting the aggregated s^licatifm issue data visually to flie developer of the 
one or more software plications by preseatiJig a subset of the data in a visual page and 
prcsetxting a user-selectable page control for acc^^^^g one or more pages of remaining 
data. 

22. (Qrigmal) A conqniter-^^adabk mediuiD having stored theieon computer- 
executable instructions for pecfomiing the method according to Qaim IS. 

2 3 , (Cunently Am^ed) An ^>paratus fiir piesentiDg af^cadon issue data 
regarding one or more software applications to a developer of the one or more software 
applications comprising: 

at least one processor for e^cecttf ^^g mrnpTt pr execu ^ble ingt ructions for 

pr es en li^p a pp li r-atilrtn igft u e data: 

I 

means far aggrejEatip p; nppiifatf cm issue data such that at least one application 
issue date attrihnted a p flrtieiilfl r ISV is accessiMe through a lo gin protocol- 

means for aggregating ^vplication issue data such that application issues 
pertaining to the same applicatian are grouped together, the application issue data 

! 

including blocking issue data, quality issue data, and cciiq>atibility fix issue data; 

rneans for gathering application issue data fix>m a plurality of data sources; and 
means for presra^ting the aggregated application issue data visually to the 
developer of the onle or more software applications by providing a user with selectable 
control for altering |the order in which the application issues are presented. 



24. (Cunently Amended) An apparatus for presenting ^plication issue data 
regarding one or moce software applications to a developer of the one or more software 
applications comprising: 

at least oiielprocessor for execiiting computer executable instructions for 

I 

means fn r aggrega tin g application issue data such that at least one application 
issue data attributcil to a particular ISV is accessible through a login protocol: 
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means for aggveg^lmg application issue data such Ifaat appUcadoa issues 
pertaintng to tbe same application are grouped together, the applicatioa issue data 
including blocking issue data, quality issue datai, and compatibility fix issue data; 

means for gathering ^yplication issue data from a plurality of data sources; and 
meaos for presenting the aggregated application issue data visually to the 
developer of the one or more software eqpplications by {n^senting a subset of the data in a 
visual page and presorting a user-$electal>te page control for accessing one or more pages 
of f gmainmg data. 

25. (Previously presented) The method according to Claim 21, whexdn 
gathering apphcation issue data fiom aplmality of data sources comprises g^ering the 
application issue data fiom a database storing at least one item of user crash report data 
and a database storing at least one ibsm of test report data. 
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